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New Report Finds Unprecedented Growth in Employer 
Policies for Gay and Transgender Workers 

Human Rights Campaign’s Corporate Equality Index Shows U.S. Businesses 
are Prepared for Employment Non-Discrimination Act 

 
WASHINGTON — The Human Rights Campaign Foundation today released the sixth 
annual Corporate Equality Index showing an unprecedented 195 major U.S. businesses 
earned the top rating of 100 percent, up from 138 last year — a 41 percent increase. The 
Index rates employers on a scale from 0 to 100 percent on their treatment of gay, lesbian, 
bisexual and transgender employees, consumers and investors. The 195 businesses that 
met all of the criteria employ more than 8.3 million workers. When the Index was first 
released in 2002 only 13 companies, employing 690,000 workers, received the top rating. 
 
“More businesses than ever before have recognized the value of a diverse and dedicated 
workforce,” said Human Rights Campaign President Joe Solmonese. “More importantly, 
these employers understand that discrimination against GLBT workers will ultimately 
hurt their ability to compete in the global marketplace.”  
 
“Yahoo! is proud to be part of HRC’s Corporate Equality Index and to be in the company 
of a pioneering group that has stepped up to create a more inclusive work environment 
for today’s diverse employee groups,” said Cammie Dunaway, chief marketing officer 
and executive sponsor of the LGBT employee group at Yahoo!. “We’re committed to 
making Yahoo! a great place to work and remain focused on offering progressive 
employment policies and benefits while recruiting the best talent from all backgrounds. 
We value our tens of millions of LGBT consumers around the world and are always 
looking for ways to further connect them to the information, passions, and communities 
that matter most to them, on our Yahoo! LGBT Pride site and across our network." 
 
The movement in corporate America toward equality in the workplace has prompted a 
coalition of corporations and civil rights groups to form the Business Coalition for 
Workplace Fairness aimed at leveling the playing field by enacting the Employment Non-
Discrimination Act. ENDA — which is scheduled to be considered by the full U.S. 
House of Representatives later this month — would ban workplace discrimination on the 
basis of sexual orientation and gender identity.  
 
“In the next few weeks, Congress will vote on federal legislation that U.S. employers 
have already overwhelmingly embraced,” said Human Rights Campaign President Joe 
Solmonese. “It’s the right thing to do for our economy and for our country.” 
 
Today, at least 282 cities and towns, and 19 states, across the country have added 
workplace protections that protected against discrimination based on sexual orientation in 



both public and private sector jobs. More than 93 local jurisdictions, and 11 states, have 
laws that include protections based on gender identity.  
 
The Corporate Equality Index, which this year rates 519 businesses, measures the extent 
to which employers protect their GLBT employees. Ratings are based on factors like non-
discrimination policies, diversity training and benefits for domestic partners and 
transgender employees. Among the findings of this year’s report: 
 

• The banking and financial services industry has 32 companies with 100 percent, 
more than any other industry. While there are 30 law firms with the top rating, up 
from 12 last year. 

 
• Three sectors saw their first company achieve a top rating.  

 
o In mail and freight delivery, United Parcel Service (UPS) achieved 100 

percent. In contrast, FedEx (FDX) received a 55 and does not provide 
benefits for domestic partners firm-wide, including to married same-sex 
couples in Massachusetts. 

o In the transportation and travel services industry, Travelport known for 
its travel sites such as Orbitz.com is the first to receive a perfect score. 

o Harrah’s Entertainment Inc. (HET) is the first gaming industry 
company to achieve 100 percent. 

 
• For the first time, a majority of rated firms — 58 percent — provide employment 

protections on the basis of gender identity. 
 

• Among the 57 companies that have newly achieved a perfect score of 100 percent 
are: Allstate Insurance Co.(ALL), Electronic Arts Inc. (ERTS), Esurance 
Inc., J.C. Penney Co. Inc. (JCP), KeyCorp (KEY), Macy’s Inc. (M), Marriott 
International Inc. (MAR), Mastercard Inc. (MA), Waste Management Inc. 
(WMI) and Yahoo! Inc. (YHOO). 

 
The report can be downloaded from HRC’s website at www.hrc.org/cei.  
 
LINK TO BUSINESS COALITION: http://www.hrc.org/issues/workplace/equal_opportunity/6869.htm 
 
The Human Rights Campaign is America’s largest civil rights organization working to 
achieve gay, lesbian, bisexual and transgender equality. By inspiring and engaging all 
Americans, HRC strives to end discrimination against GLBT citizens and realize a nation 
that achieves fundamental fairness and equality for all. 
 
AAA Northern California, Nevada and Utah; Abercrombie & Fitch Co. (ANF); 
Accenture Ltd. (ACN); Adobe Systems Inc. (ADBE); Aetna Inc. (AET); Agilent 
Technologies Inc. (A); Akin, Gump, Strauss, Hauer & Feld LLP; Alcatel-Lucent (ALU); 
Allianz Life Insurance Co. of North America; The Allstate Corp. (ALL); Alston & Bird 
LLP; American Express Co. (AXP); Ameriprise Financial Inc. (AMP); AMR Corp. 
(American Airlines) (AMR); Anheuser-Busch Companies Inc. (BUD); Aon Corp. 

http://www.hrc.org/cei
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(AOC); Apple Inc. (AAPL); Arnold & Porter LLP; AT&T Inc. (T); Bain & Co. Inc.; 
Bank of America Corp. (BAC); Bausch & Lomb Inc. (BOL); The Bear Stearns 
Companies Inc. (BSC); Best Buy Co. Inc. (BBY); Bingham McCutchen; Boehringer 
Ingelheim Pharmaceuticals Inc.; Boeing Co. (BA); Borders Group Inc. (BGP); Boston 
Consulting Group; BP America Inc. (BP); Bright Horizons Family Solutions Inc. 
(BFAM); Brinker International Inc. (EAT); Bristol-Myers Squibb Co. (BMY); Bryan 
Cave LLP; Capital One Financial Corp. (COF); Cargill Inc.; Carlson Companies Inc.; 
The Charles Schwab Corp. (SCHW); Chevron Corp. (CVX); ChoicePoint Inc. (CPS); 
Chrysler LLC; Chubb Corp. (CB); Cisco Systems Inc. (CSCO); Citigroup Inc. (C); Clear 
Channel Communications Inc. (CCU); Cleary, Gottlieb, Steen & Hamilton LLP; Clorox 
Co. (CLX); CMP Media LLC; CNA Insurance (CNAF); The Coca-Cola Co. (KO); Coors 
Brewing Co. (TAP); Corning Inc. (GLW); Countrywide Financial Corp. (CFC); Credit 
Suisse (CS); Crowell & Moring LLP; Cummins Inc. (CMI); Dell Inc. (DELL); Deloitte 
& Touche USA LLP; Deutsche Bank (db); Dewey Ballantine LLP; Dickstein Shapiro 
LLP; Dorsey & Whitney LLP; Dow Chemical Co. (DOW); DuPont (E.I. du Pont de 
Nemours) (DD); Eastman Kodak Co. (EK); Electronic Arts Inc. (ERTS); Eli Lilly & Co. 
(LLY); Ernst & Young LLP; Estee Lauder Companies (EL); Esurance Inc.; Faegre & 
Benson; Fannie Mae (FNM); Foley & Lardner LLP; Foley Hoag LLP; Ford Motor Co. 
(F); Freescale Semiconductor Inc.; GameStop Corp. (GME); Gap Inc. (GPS); Genentech 
Inc. (DNA); General Mills Inc. (GIS); General Motors Corp. (GM); GlaxoSmithKline plc 
(GSK); Global Hyatt Corp.; The Goldman Sachs Group Inc. (GS); Google Inc. (GOOG); 
Harrah's Entertainment Inc. (HET); Hartford Financial Services Co. (HIG); Harvard 
Pilgrim Health Care Inc.; Heller Ehrman LLP; Herman Miller Inc. (MLHR); Hewitt 
Associates (HEW); Hewlett-Packard Co. (HPQ); Holland & Knight LLP; Honeywell 
International Inc. (HON); Hospira Inc. (HSP); HSBC North America Holdings Inc. 
(HBC); IndyMac Bancorp Inc. (IMB); ING North America Insurance Corp. (ING); Intel 
Corp. (INTC); International Business Machines Corp. (IBM) (IBM); Intuit Inc. (INTU); 
J.C. Penney Co. Inc. (JCP); J.P. Morgan Chase & Co. (JPM); Jenner & Block LLP; 
Johnson & Johnson (JNJ); Kaiser Permanente; KeyCorp (KEY); Keyspan Corp (KSE); 
Kimpton Hotel & Restaurant Group Inc.; Kirkland & Ellis; KPMG LLP; Kraft Foods Inc. 
(KFT); Kramer Levin Naftalis & Frankel LLP; Latham & Watkins LLP; Lehman 
Brothers Holdings (LEH); Levi Strauss & Co.; Lexmark International Inc. (LXK); Liz 
Claiborne Inc. (LIZ); Macy's Inc. (M); Marriott International Inc. (MAR); Massachusetts 
Mutual Life Insurance Co.; MasterCard Inc. (MA); McDermott Will & Emery LLP; 
McKinsey & Co. Inc.; Mellon Financial Corp. (MEL); Merck & Co. Inc. (MRK); Merrill 
Lynch & Co. (MER); MetLife Inc. (MET); Microsoft Corp. (MSFT); Mintz, Levin, 
Cohn, Ferris, Glovsky & Popeo; Mitchell Gold + Bob Williams; Morgan Stanley (MS); 
Morrison & Foerster LLP; Motorola Inc. (MOT); National Grid USA; Nationwide; NCR 
Corp. (NCR); New York Times Co. (NYT); Newell Rubbermaid Inc. (NWL); Nike Inc. 
(NKE); Nixon Peabody LLP; Nordstrom Inc. (JWN); Northern Trust Corp. (NTRS); 
Northrop Grumman Corp. (NOC); O'Melveny & Myers LLP; Oracle Corp. (ORCL); 
Orrick, Herrington & Sutcliffe; Paul, Hastings, Janofsky & Walker LLP; PepsiCo Inc. 
(PEP); Pfizer Inc. (PFE); PG&E Corp. (PCG); Pillsbury Winthrop Shaw Pittman LLP; 
Powell Goldstein LLP; PricewaterhouseCoopers LLP; Principal Financial Group (PFG); 
Prudential Financial Inc. (PRU); Raytheon Co. (RTN); Recreational Equipment Inc.; 
Replacements Ltd.; S.C. Johnson & Son Inc.; Schering-Plough Corp. (SGP); Sears 



Holdings Corp. (SHLD); Sidley Austin LLP; Sodexho Inc. (SDX); Sonnenschein, Nath & 
Rosenthal; Sprint Nextel Corp (S); Starbucks Corp. (SBUX); Starcom MediaVest Group; 
Starwood Hotels & Resorts Worldwide (HOT); State Street Corp. (STT); Subaru of 
America Inc.; Sun Microsystems Inc. (SUNW); SunTrust Banks Inc. (STI); Supervalu 
Inc. (SVU); Tech Data Corp. (TECD); Time Warner Inc. (TWX); Toyota Motor Sales 
USA Inc. (TM); Travelport Inc.; U.S. Bancorp (USB); UBS AG (UBS); United Parcel 
Service Inc. (UPS) (UPS); US Airways Group Inc. (LCC); Viacom Inc. (VIA B); Visa; 
Volkswagen of America Inc.; Wachovia Corp. (WB); Walgreens Co. (WAG); Walt 
Disney Co. (DIS); Washington Mutual Inc. (WM); Waste Management Inc. (WMI); 
Wells Fargo & Co. (WFC); Whirlpool Corp. (WHR); Wyndham Worldwide Corp. 
(WYN); Xerox Corp. (XRX); Yahoo! Inc. (YHOO)  
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