






Creating a New Sensation Across the Nation
At every new Macy’s store across America on Sept. 9, customers were greeted with a Hollywood-style red-

carpet celebration to mark the nationwide brand re-launch. The events featured local bands and orchestras, 

ceremonial remarks from public officials, radio station remote broadcasts, and special events such as cooking 

demonstrations and fashion shows. In every store, free Macy’s gift cards were distributed to help get the 

shopping started. 

Across the country, local communities benefited from the Macy’s brand launch activity. On the company’s 

first-ever nationwide Give Back Day, volunteers from Federated’s Partners in Time program gave their time 

to service projects related to local children’s charities. In the same period, all Macy’s stores hosted a “Shop for 

a Cause” day that raised more than $9 million for hundreds of local charities. 

“I was exceptionally pleased with the service I received … Your personnel  
were knowledgeable, courteous and they went out of their way to be helpful …  
I have become a happy Macy’s customer.”    – Philip H., Ottawa, IL

“I love this store! Everyone is so friendly. This store is very open and 
easy to shop. I always find lots of items at good prices.”  

– Bev T., Greensboro, NC
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Federated’s integration with May Company provided the opportunity to 

strengthen our team with outstanding new talent across the organization – from 

divisional senior management, to store management and sales associates, to 

regional buying offices and corporate support functions.

Going forward now, we are a single team of about 188,000 employees focused 

on serving the customer well, running an efficient and successful business, and 

building great brands.

Federated’s commitment to people includes continuing to work to attract 

the best individuals to every position, maximizing their potential through 

training and development, listening to their ideas and suggestions, providing 

competitive compensation and benefits, and providing opportunities for 

ongoing advancement. 

“I felt like the clock had 
been turned back 30 
years to when customer 
service used to be 
important. Twice I was 
asked whether I needed 
help. Once I needed it to 
locate something… and 
once when I was in the 
dressing room. Bravo to 
your new concept! All 
associates were pleasant 
and helpful.” 

– Debbera D., Andover, MA 

“This is a beautifully laid-out store with wonderful merchandise.  
Of course, that would be immaterial if not for your sales associates. 
They do a fabulous job.”    – Diane C., Atlanta, GA

Together, a Stronger Team
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Diversity
Diversity within our workforce, customer base, and community 
and vendor relationships helps Federated stay attuned to the 
multicultural society we serve. On a day-to-day basis, diversity 
manifests itself in the respectful way we treat our customers, 
vendors, members of the community and one another. Our 
philosophy is intended to help ensure that appreciation for the 
unique characteristics and strengths of every person is pervasive 
at all levels of the company. This encourages creative thinking 
and innovation, which is at the heart of our success.

Our workforce initiatives include talent acquisition and succes-
sion management, diversity training through workshops and 
computer-based training, and events sponsored by diversity 
councils and affinity groups.

Additionally, Federated’s Supplier Diversity Program seeks to 
source goods and services – either for resale or in support of 
business operations – from qualified minority- and women-owned 
enterprises. In fiscal 2006, these purchases totaled approximately 
$772 million, an increase of 57 percent from 2005.

Community Leadership
Federated is proud of its track record as a caring corporate citizen 
that leads and supports worthwhile community initiatives.

Federated believes that giving back to our communities is 
the right thing to do and supports our business strategies. We 
understand that stronger and healthier communities provide 
better environments for our stores to do business and for our 
employees and customers to live and work. Federated supports 
this commitment by encouraging charitable giving and employee 
volunteerism at both the national and local levels.

Contributions from the company and its charitable founda-
tions totaled more than $36 million in fiscal 2006, including 
matching more than $5 million in employee gifts to non-profit 
organizations across the country. In addition, the company’s 
efforts resulted in more than $35 million in contributions from 
employees and customers through United Way drives, and our 
cause-related marketing efforts such as the Thanks For Sharing 
holiday campaign and Shop for a Cause charity shopping days. 
The company’s employees volunteered more than 130,000 hours 
to the community in 2006 as part of the nationwide Partners 
in Time program, which was rolled out to new communities 
across America.

Visit Us  
on the Internet:
www.fds.com

www.bloomingdales.com

www.bloomingdalesJOBS.com

www.bloomingdalesweddingchannel.com

www.macys.com

www.macysJOBS.com

www.macysweddingchannel.com

Shareholder  
Information 
TO REACH US
www.fds.com/financial: 
• �Sign up to have Federated’s 

news releases sent to you 
via e-mail by subscribing 
to News Direct.

• �Get the latest stock price 
and chart, or take advantage 
of the historical price 
look-up feature.

CALL:
Federated Investor 
Relations Department 
Monday-Friday, 
8:30 a.m. – 5 p.m. (EST) 
1-513-579-7028 
Federated News & Information 
Request Hotline: 1-800-261-5385

WRITE:
Federated Department Stores, Inc. 
Investor Relations Department 
7 West Seventh Street 
Cincinnati, OH 45202

TRANSFER AGENT FOR 
FEDERATED SHARES:
The Bank of New York 
Shareholder Relations 
Department 
Church Street Station 
P.O. Box 11258 
New York, NY 10286-1258 
1-866-337-3311
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